Skyline

Mission Statement: To empower and transform a global community of learners

Building a Communication Plan;

SparkPoint at Skyline College

2014 Working Families Success Network Inaugural FqQriume 24, 2014

Adolfo Leiva, Program Services Coordinator, SparkPoint Skyline College



History of SparkPoint

A November of 2002

A Inresponse to 911, Skyline College forms the Center for
Workforce(CWD Development

A 2010

A CWD houses the Corporate Education & SparkPoint at
Skyline College

A February 2012
A [ LINJt2AYG {Fy al (S22 I 8zy ©OKBJ

A Fall 2012

A SparkPoint at Skyline College hosts its Open House and is
fully operational



Skyline College Persistence Rates
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Three Core Services

A Workforce and education services
A Income and work supports

A Financial services and asset building
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SparkPoint at Skyline ColledgecternalPartnerships
A

A
A
A

Off-site partners
Caclocated partners & programs
Community Members

Funders & Evaluators
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SparkPoint at Skyline Colledeternal
Partnerships

A Colocated SparkPoint Partnerships

A College Partnerships

A Instructional Services
A Faculty, Learning Communities
A Student Servicegartial list)
A Career Center, EOPS/CARE, Disabled Student Services, Health
Center, Learning Center, Learning Communities, Library, Student
[ ATSZ ¢NIYAFSNI / SYGSNE +S30SNIy
A Administrative Services
A Office of the President & VieReresidents
A Office of Marketing, Communications and Public Relations (MCPF
A Planning, Research & Institutional Effectiveness (PRIE)

A District Partnerships
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Assess Strategies to Meet Student Needs

AJnderstand your student target population

ACreate easy to follow cliefdriven calls to action
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Acront Side; Focus on Financial Coaching

Mack Side Focus on SparkPoint Services

A Bulleted List for simplicity

A Effective example of integration of services along with strength of
partnerships

U Rooted in Behavioral Economics

COLLEGE
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Financial Strength

Doesn’t Have To Be A Dream For The
Future. Make It Happen Now With Your Own

e PERSONAL FINANCIAL COACH!

SPARKPOINT

WWW _SKYLINECOLLEGE.EDU/SPARKPOINT

Do you want a better life for yourself
and your family?
Are you ready to take
charge of your finances?

Now you can!

At no cost to vou. SparkPoint st Skyfine Collega
features financial coaches who work with you
to achieve your financial goals.

How

ONE-ON-ONE FINANCIAL
COACHING SESSIONS

What Happens

« BUDGET PLANNING

= CREDIT REPORT REVIEW

= CREDIT SCORE EDUCATION

« DEBT REVIEW & DEBT REDUCTION PLANNING
= ADDITIONAL RESOURCES WHEN ELIGIBLE

« FRESH START CHECKING ACCOUNTS

= SAVINGS INCENTIVES

= FINANCIAL EDUCATION

= AND MORE

CALL 650-738-7035 anc sy
*1 WANT MY OWN PERSONAL FINANCIAL COACH™™

Or VISIT

SPARKPOINT AT SKYLINE COLLEGE
BUILDING L | FLOOR2 | ROOM 1214
3300 COLLEGEDR | SAN BRUNO CA 33066
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PARKPOINT

Services for Students & Families

call 650'738‘7035 Today ; ar Us On f
Public Benefits Food
‘BACC) Pantry
* Benefits Access for Provides food for
College Completian students and families in
offers CASH, FOOD & need
FREE HEALTHCARE for
e v :pamma:leasean
call 650-738-7172, email el
skybacc@smeed edu or Center
visit Bldg. 1, room 1222
Open Tuesday,
to schedule an
appointment Wednesday, & Thursday

Volunteer Income Tax
Assistance (VITA)

Free Income Tax
Assistance if your income
is less than $51,000
Open Saturdays, 12:30 -
4:30 PM (Closed on
school holidays)

Bidg 8, Accounting Lab,
Room 8203

Taxes prepared by IRS
Certified Tax Preparers

Grove Scholars
Program

Scholarships up to $2000
per semester
Career Counseling &
Financial Coaching
Open to Skyline College
students majoring in a
Career and Technical
Education Program
Applicants must maintain
atleasta20GPA

Employment Services
Provided by the Skyline
College Career Center

* Personalized Job Search

Assistance

* Access to Workforce

Services, Unemployment
Insurance Benefits,
Veteran Services, &
Youth Services

e Career /job Search

Workshops

The English
Language Institute (ELI)

o Academic Counseling for

ESL students

* Help with application,

financial aid, and
registration process

* Financial Coaching &

Language and career
workshops

* ESL support in multiple

languages

SparkPoint at Skyline College offers services and resources that lead to financial stability
waw SkvineCollese edu/SoarkPoint



SparkPoint Reception Room Visual Display

A Asks targeted questions pertaining to the three core
servicesX offers immediate action steps

A Lowtouch outreach strategy
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Going to sch Ma fora better job’?

Apply for the GO\ _ché?ar Shlp , worth $2000 per
Semester! F.< < Ny
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Get paid s for every dollar  you save for your education.
. .
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Hunting? 7
Get feedback on your. fésume and ﬂir letter .



Freedom from de >

Make a plan with ncie
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Going to school in  the U.S. for the first time?
Come to the EnNglish Language Institute to get started!
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How will yo

’
Getyour [AXES
preparers! .




Are you driven to finish school?

Apply for public benefits for
you complete your goal!




